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PABOYASA NPOrPAMMA YYEEHOW OAUCLUUMITUHDI

B1.0.13 OpraHnsaynoHHble KOMMYHUKaLUn

1. Koa n HaumeHoBaHue HanpaBneHna noarotoBku: 38.04.01 JkoHomuKa

2. Mpodcdwunb noaroToBKU: Y4YeT, aHanuM3 W ayauT; Y4YeT, aHanmM3 W KOHTPONb B
3apaBooxpaHeHuun; KonmyectBeHHbIN aHanms (PUHaAHCOBbLIX PbIHKOB; ®PUHAHCOBBLIN aHANUTUK:
WHBECTULINKN, KPEeaUTOCNOCOOHOCTb, PUCKM; JKOHOMMKA OpraHM3auumnm U pPbiHKOB; QKOHOMMUKA U
ynpaBrneHne 4YernoBe4YeCKMM Kanntanom

3. KBanudukauma BbinycKHUKaA: MarucTp
4. ®dopma obyyeHusA: 3ao4Had

5. Kacbenpa, oTBeuarowlas 3a peanusaumio AUCLMNNAMUHBI: kKadeapa 3KOHOMUKX Tpyaa U
OCHOB yrnpaBreHus

6. CoctaButenu nporpammbl: Kpasey M.A., 4.9.H., OOUEHT
7. PekomeHgoBaHa: HMC akoHomu4yeckoro dakynbTteTa, 21.04.22 npotokon Ned
8. YuebHbIn roa: 2023/2024 TpumecTp: 4



9. Llenn 1 3apayum y4e6HON ANCUUNIIUHDBI

Llenbto ocBoeHMs y4eBHON OMCUMNAnHBI SBRSeTcsa hopMUMpOBaHME Yy OBYyYaloLMXCS 3HAHUN,
YMEHUA W HaBbIKOB, MNO3BOMNAKLWMX WM MNpUHUMATbL OBOCHOBaHHbIE OpraHW3aLMOHHO-
ynpaBreH4Yeckne peLleHns B 06nactn coBepLUEHCTBOBAHNSA OpraHM3aLMOHHbIX KOMMYHUKaLWNA.

3agaym y4ebHOM ANCUUNIINHDI:

— bOpMMpPOBaHNE NPEACTABIIEHUS O CYLWHOCTW, 3HAYEHUN N OYHKUMAX OpraHU3aunoHHbIX
KOMMYHUKaLNIA;

— OCBOEHME METOO0M0MMN UCCNeaoBaHNs OpraHn3aunoHHbIX KOMMYHUKaLWIA;

— MPUBUTb HaBbIKN MPUHATUS OOOCHOBAHHLIX PELUEHUA B OTHOLLEHUN COBEPLUEHCTBOBAHUS
OpraHM3auUMOHHbIX KOMMYHUKaLNRA,

— NPUBUTb HaBbIKM CTPaTErM4YeCcKoro Noaxoaa K pasBuTUIO OpraHn3aumMoOHHbIX KOMMYHUKALWIA.

10. MecTo yuyebHOM AncuunnuHbl B cTpyktype OOI: 6ok b1, o64a3aTtenbHasa 4acTb.

11. MNMnaHupyemble pe3ynbTaTbl 00y4YeHUs MO AUCUMNNMHE (3HAHUA, YMEHUs, HaBbIKW),
COOTHECEHHble C MNaHupyeMbiMU pe3ynbTaTaMu OCBOEHUA oOOpa3oBaTenbHOMU
nporpamMmbl (KOMNETEHUUAMU) U MHOUKATOPaMM UX AOCTUXKEHUA:

Kog HasBaHue Koga(bl) WHamnkaTop(bl) MnaHnpyemble pesynbTaTtbl 00y4YeHus
KOMNeTeHuun
OrK-4 CnocobeH OrlK-4.1 MpumeHseT 3HaTb:  CYWHOCTb, 3HayeHue,  yHKUUN,
NPUHUMATb aHanuTuyeckune mMogenw, ANeMeHTbI OpraHM3aunOHHbIX
3KOHOMWYECKM 1 WNHCTPYMEHTbI ANA KOMMYHWKaLWA; 3HaTb MeToAbl U UHCTPYMEHTBI
dvHaHCOBO npuaATUA aHanmsa opraHn3aLnoHHbIX KOMMYHUKaLMI
060CHOBaHHbIE opraHu3auMoHHo-
OopraHu3aumMoHHO- ynpaBrieH4YeCcKnx YmeTb:  maeHTuduumpoBatb  NpobnemHble
ynpasrieH4yeckune peLueHnn 061acTn opraHn3aumoHHbIX KOMMYHMKaLIMIA
peleHns B
npodeccroHanbHoO Bnagetsb: HaBbIkaMK nccrnegoBaHusi
" geaTenbHOCTU 1 OpraHM3aunOHHbIX KOMMYHUKaLWA
HeCTM 3a HUX
OTBETCTBEHHOCTb
OrlK-4 | CnocobeH OlK-4.2 | O6ocHoBbIBaEeT 3HaTb: 0COBEHHOCTH BNUAHUS
npvHUMaTb OpraH13aunoHHO- OpraHM3aumnOHHbIX KOMMYyHMKaLMI Ha
9KOHOMUYECKM " ynpasrneH4yeckune 3P HEKTUBHOCTDL OEATENbHOCTU NPeanpuAThs,
drHaHCoBO peLleHnss N HeceT 3a | TUMOBble KOMMYHMKaLUWOHHbIE nNpoGrembl u
060CcHOBaHHbIe HUX peLueHus
OopraHn3aumMoHHO- OTBETCTBEHHOCTb
ynpasrieH4yecKkne YmeTb:  00OCHOBbIBaTb  OpraHM3auuoHHO-
peLleHus B ynpasrieH4yecKune peLleHus no
npodeccuoHarnsHo COBEpPLUEHCTBOBAHMIO OpraHn3aumMOoHHbIX
N [eATensHoCcTn U KOMMYHUKauun,  dopmuposaTb  cTpaTeruio
HECTM  3a  HUX OpraHM3aunOoHHbIX KOMMYHUKaLWA
OTBETCTBEHHOCTb
BnageTtb: HaBblkamu paspaboTku cTpaTternv
OpraHM3aunOoHHbIX KOMMYHUKaLWUIA

12. O6bemM gucuUnnmMHbI B 3a4eTHbIX eanHuuax/yac. — 3/108.

Popma NPOMEXYTOHYHON aTTECTALMM 3a4ET C OLIEHKOMN.




13. TpyaoemkocTb nNo BMaam yuyebHon paboTbl

TpynoemMkocTb
Bug yyebHoi paboTbl Bcero o TpumecTpam
4 TpymecTp Ne cemecTpa
AyanTOpPHbIE 3aHATUSA 14 14
nexkummn 6 6
B TOM YuUcne: npakTuyeckme 8 8
nabopartopHbie
CamocTosaTenbHas paborta 90 90
B TOM Ymncne: KkypcoBas pabora (nNpoekT)
dopma NPOMEXYTOHYHOM aTTECTALMN: 3a4ET C 4 4
OLIEHKOM
UToro: 108 108

13.1. CopepxaHue AUCLUNIUHDI

HanmeHoBaHune pasgena

Peanunzauus
pasgena

Ne n/n MCLIUNTIHHI CogaepxaHve pasgena AMCUUNIUHBI ONCUUNNWHBI (3
NOMOLLIbIO OHITaH-
Kypca, QYMK*
1. Nlekumn
1.1 CywHocTb 1 pyHKUMM Ponb  uHMopmaumm 1M kOMMyHuKauum B | OpraHnsaumoHHble
OpraHn3aumOHHbIX yrnpaBneHnu. Mooxoapl K NpeacTaBrneHno | KOMMYHMKaLUm
KOMMYHVKaLA OpraHM3auMOoHHbIX KOMMYHUKaLM: npouecc, kaHan, | (38.04.01
cuctema B mMactabax npeanpuaTus. | KoOHOMMKA). —
OpraHusaumoHHble KOMMYHWMKaUMKM kak cuctema: | https://edu.vsu.ru/c
COCTaB 3fIEMEHTOB; MECTO B CMCTEME YynpaBneHus; | ourse/view.php?id=
dyHKUMN. Buabl opraHM3aumnoHHbIX KOMMYHUKaumin. | 17766
1.2 KoMMyHMKaums kak Mogenn npouecca KomMyHuKauuun. [Mpobnembl | OpraHn3aumoHHbIe
CBS3YIOLLNIA npouecc KOMMYHMKaLUN B OpraHunsaumu: Wymbl, Gapbepbl. | KOMMYHUKaL MK
MpuHUMNBl 1 npaBuna oTAenbHbiX  BMAoB | (38.04.01
KOMMYHUKaLUW. OkoHOMMKA). —
https://edu.vsu.ru/c
ourse/view.php?id=
17766
1.3 MeTtoponorus KomnnekcHble MEeTOOUKN nccnepoBaHns | OpraHnsaunoHHble
nccnenoBaHus OpraHn3aumMoOHHbIX  KOMMYHUKaLWNA. MeToankn | KOMMyHUKaLUK
OpraHmM3aumoHHbIX nccrnegoBaHus BHYTPUOpPraHU3aunoHHbIX n | (38.04.01
KOMMYHMKaLNiA BHELUHUX KOMMYHMKaumin. MeToaukn uccnenoBaHusa | SKOHOMUKA). —
oTAerbHbIX acrekToB opraHM3aumoHHbIx | https://edu.vsu.ru/c
KOMMYHUKaLWA. ourse/view.php?id=
17766
1.4 TpaguumMoHHbIE acnekThbl HdokymeHTOO60pPOT KOMMaHWW. CpeactBa | OpraHm3aunoHHbIe
yrnpaBneHus KOpropaTUBHOM  KOMMYHUuKaumn. CoBpPEMEHHbIE | KOMMYHMKAL MK
opraHmM3aumoHHbIMK WHOPMaLMOHHO-KOMMYHUKALMOHHbLIE CUCTEMBI. (38.04.01
KOMMYHMKaLNAMM OkoHOMUKA). —
https://edu.vsu.ru/c
ourse/view.php?id=
17766
1.5 CoBpeMeHHbIe acneKThbl KoMMyHuKkaTuBHast KynbTypa 7] knumart. | OpraHu3aumoHHbIE
yrpaBneHus YnpaBneHne HedopmarnbHbIMU KOMMYHUKaLMAMU. | KOMMYHUKaLUK
OpraHM3aumMoHHbIMK KoMMyHwMKaLMOHHasA ceTb: BUAbI, cnocobsbl | (38.04.01
KOMMYHUMKaLMSIMM NMOCTPOEHUS, XapaKTEPUCTUKM. OkoHOMMKA). —

https://edu.vsu.ru/c
ourse/view.php?id=
17766
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1.6 Crtparterus CywHoctb, cogepxaHne wu Buabl cTpaternn | OpraHM3aunoHHbIe
OpraHn3aLmnOHHbIX OpraHn3aLnOHHbIX KOMMYHUKaLUUA. | KOMMYHMUKaL MK
KOMMYHUVKaLWA KoMmmyHukaTnBHas cTparterus: cogepxaHue, | (38.04.01

npouecc paspabotku. Crpaterns  pasBuTUA | SKOHOMUKKA). —
OpraHm3auMOHHbIX KOMMYHUKaUW: coaepxanue, | https://edu.vsu.ru/c
npouecc paspaboTku. ourse/view.php?id=
17766
2. MpakTuyeckne 3aHATUA

21 CywHocTb 1 hyHKUMM BnusiHne KOMMYyHMKauM Ha oOpraHu3auuoHHyto, | OpraHn3aumoHHbIe
OpraHn3aunoHHbIX rpynnoByld U MWHOMBMAYaAmNbHYO 3(EKTUBHOCTb. | KOMMYHUKaLUK
KOMMYHMWKaLWA. Peanusaunga OYHKLNA opraHusaumoHHbix | (38.04.01

KOMMYHUVKaLIA. MpakTnyeckue acnekTbl | QKOHOMMKA). —

peanu3aumn pasfnuyHbIX BUOOB OpraHuM3aumoHHbIX | hitps://edu.vsu.ru/c

KOMMYHVIKaLWIA. ourse/view.php?id=
17766

2.2 KomMyHuMKaLms Kak YcTpaHeHune KOMMYHMKaLMOHHbIX O6apbepoB. | OpraHM3aunoHHble

CBSA3YIOLUIA NpoLecc OnpepgeneHne CcTunem KOMMYHUKaLMKW, TWUMNOB | KOMMYHMKaL MK
BOCMNpUATUSA nHcpopmaumn. OcobeHHocTn | (38.04.01
KOMMYHMKaLUN B 3aBUCMMOCTW OT TUna BOCNPUATUSA | DKOHOMUKA). —
MHdopMaLnn cobecegHUKOM. MNpumeHeHne | https://edu.vsu.ru/c
NPUHLMNOB W nNpaBuil  KOMMYHMKauuu, npasun | ourse/view.php?id=
cnywaHus. Cxema KOMMYHMKaUun B yoexaeHun u | 17766
N3MNOXEHUN NITOXON HOBOCTMW.

2.3 MeTogonorus Beibop ¥ npumeHeHne MeToauk wuccriegoBaHus | OpraHu3aunoHHbIe
uccrnenoBaHus OpraHM3aunoHHbIX KOMMYHUKaLNIA. OueHka | KOMMyHMKaLmK
OpraHn3aumMOHHbIX YOOBNETBOPEHHOCTN  KOMMYHUuKaumamn. AHanms | (38.04.01
KOMMYHMKaLNA OTAENbHbIX 3reMeHToB OpraHu3aumMoHHbIX | QKOHOMMKA). —

KOMMYHVIKaLWIA. https://edu.vsu.ru/c
ourse/view.php?id=
17766

24 TpaamumnoHHbIe acnekTbl CoBepweHcTBoBaHVe  hopmanbHbix  kaHanoB | OpraHuM3aunOHHbIe
ynpaerneHuns KOMMYHUMKaLNW. Yyer CBOWCTB cpencTts | KOMMYyHMKaLUn
OpraHmM3aumMoHHbIMK KOMMYHMKaUUW Mpu  pelleHun Tunoeblx 3agad | (38.04.01
KOMMYHVKaLNSAMM ynpasreHusl. Mpouecc BHeOpeHus | DKOHOMKMKA). —

WHOPMaLMOHHO-KOMMYHUKALMOHHbIX cuctem: | https://edu.vsu.ru/c
aTanbl, Npobnemsbl, addekTbI. ourse/view.php?id=
17766

25 CoBpeMeHHble acnekTbl dopMUpoBaHME KOMMYHUKATUBHOW KynbTypbl 1 | OpraHnsaunoHHble
ynpaBneHus knumaTta. [lpuvumHbl U NOBOAbI BO3HMKHOBEHUS | KOMMYHMKAL MK
OopraHn3auMOHHbIMU CINyXOB. Cnoco6bl yCcTpaHeHus cnyxos. | (38.04.01
KOMMYHMKaLMaMn [MocTpoeHne KOMMyHVKaUMOHHOW ceTu. PacyeTt | QkoHOMMKA). —

KIoYeBbIX XapaKTepUCTuK. OnpegeneHue | https://edu.vsu.ru/c
COOTBETCTBUS KOMMYHUKALMOHHOW ceTn dhakTopam | ourse/view.php?id=
BHYTPEeHHeNn cpefbl NpeanpusaTus. 17766

26 Crtpaterus UHCTpYyMEHTBI M MeToAabl  KOMMYHWKaLMOHHOro | OpraHu3aumoHHble
OpraHn3aunoHHbIX nnaHMpoBaHusi. Pa3paboTka KOMMYHUKATUBHOW | KOMMYHWUKaLUK
KOMMYHMKaLNIA ctpaterun. Paspabotka cTpaTerum passutusa | (38.04.01

OpraHn3aumMoOHHbIX KOMMYHUKaLWIA. OKkoHOMMKA). —

https://edu.vsu.ru/c
ourse/view.php?id=
17766
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13.2. Tembl (pasaenbl) AUCUUNIIUHBI U BUAbI 3aHATUMX

Buabl 3aHATUA (KONIMYECTBO YacoB)

Ne HanmeHoBaHue TeMbl
CamocTtosaTenbHas

n/n (pasgena) gucumnnuubl | JNekuun MpakTuueckme | JlabopaTtopHble pabora Bcero

CyLHOCTb M yHKUUK
1 | opraHM3aumoHHbIX 1 1 14 16
KOMMYHMKaL M1

Kom MYHUKaUUA KaK

- 1 1 14 16
CBA3YIOLLMIA NpoLecc

MeTtoaonorus
nccneaoBaHus

A 2 2 16 20
OpraHmn3aLMOHHbIX
KOMMYHMKaL M1

TpaD,VILI,VIOHHbIe aACleKTbl
4 ynpasneHuna 1 1 14 16
opraHmn3aunoHHbIMU
KOMMYHUKaUnamMun

CoBpeMeHHbIe acneKThbl
npaBlieHna

5 | Yop 1 1 14 16

OpraHn3aunoHHbIMA

KOMMYHUKalunamum

Crtpaterus
6 | opraHM3aunOHHbIX - 2 18 20
KOMMYHMKaL M

NToro: 6 8 a0 104

14. MeToan4yeckune ykasaH1Ma Ansa odyvarowmxcs no 0oCBOEHMIO AUCLUMNIIUHDbI

B npouecce npenogaBaHus OUCLMNIIMHBI UCMONb3YOTCA Takue Buabl y4ebHOM paboTbl, Kak nekumw,
NpakTU4eCKMe 3aHATUSA, a TakKe pasnumyHbie BUAbl CaMoCTOATENBHON paboThl 00yyaloLmMxcs.

B npouecce nekumin obyyaroWmMmMca peKoMeHayeTCsl BECTU KOHCMEKT, YTO MO3BONUT BNOCNEACTBUN BCMOMHUTb
M3y4eHHbIN y4ebHbIM MaTepuarn, AOMNOMHWUTb COAepXaHue npu camocTosTenbHoW paboTe € nuTepaTypow,
NOArOTOBUTLCS K TEKYLLEN M NPOMEXYTOYHOM aTTecTauuu.

Cnepyet Takke obpallaTe BHUMAHWE Ha KaTeropuun, hOpMynMpoOBKM, pacKpbiBaloLme CoAepXXaHne Tex unm
WHbIX SIBITEHUI U NPOLIECCOB, Hay4YHbIE€ BbIBOAbI U NPAKTUYECKNe pekomeHaauuu. XXenartensHo ocTaBnTb B paboumnx
KOHCMEeKTax Mons, Ha KOTOpbIX AenaTb NMOMETKM U3 PEeKOMEHOOBaHHOW nuTepaTtypbl, AOMOMHALWMNE MaTepuan
NpOCNyLIaHHOM NeKuUK, a Takke nogyepkuBaroLLme ocobyt BaXXHOCTb TEX UINU UHBIX TEOPETUYECKMX MOMOXEHWNA.

JTiobaa nekums JomkHa MMETh FIOrMYeckoe 3aBepLUEHME, PoSib KOTOPOro BLIMOMHAET 3aknoyeHne. BoiBoabl
GopMynNMpyOTCA KpaTKO U NTAKOHMYHO, UX LenecoobpasHo 3anucbiBaTb. B KoHUe nekuumn obydarowmecs nmerot
BO3MOXHOCTb 3a4aTb BOMPOCHI MpenogaBaTternto No Teme nekuunm.

B xome noarotoBKkM K MNPaKTUYECKMM 3aHATMAM  O0yYaloleMycsi pPeKOMeHOYyeTCs U3YydYnTb OCHOBHYHO
nutepaTtypy, O3HAaKOMWUTLCS C [OOMOMHUTENbHOW NUTEpPaTypor, HOBbIMW NyGonuMKauMsMn B MNEPUOLUYECKUX
n3gaHusix.

loToBsACh Kk Aoknagy, obyyaroLwmincs MOXeT obpallaTtbca 3a METOAMYECKON NOMOLLBIO K Npenogasartento. He
JonycKaeTcsa BbICTYNSIEHNE MO NEPBOMCTOYHUKY - HEOOXOAMMO MMETb MOArOTOBMEHHbLIA MUCbMEHHBIA LOKnag,
OLleHMBaEMbI NpenodaBaTeneM Hapsgy C YCTHbIM BbICTYNneHuMeM. Takke obyyalolwmica AOSMKEH NposBAATb
aKTUBHOCTb MpY ODCY)KAEHMUN BbICTYNMEHUIA U OOKNA40B OAHOMPYMNMHUKOB.

Mpexae yemM NpUCTynaTh K BbIMOSTHEHUIO NPAKTUYECKUX 3adaHui, 0by4atrolemycsi He06X0AMMO 03HAaKOMUTBLCSA
C COOTBETCTBYWOLUMMW pasgenamym nporpammbl  OUCLMNIIMHBI MO yd4ebHOW nuTepaType, PEeKOMEHLOBaHHOM
nporpaMmon Kypca; nony4umTb OT npernogaBaTens MHAOPMauMIo O MopsaKe MPOBEAEHUS 3aHATUS, KpUTEpUsX
OLIEHKN pe3ynbTaToB paboTbl; NONydYnTb OT MpenogaBaTensl KOHKPEeTHoe 3afaHue M MHGOPMAauMI O CpoKax
BbINOJSIHEHWUSI, O TpeboBaHMAX Kk ochopmneHnto n dopmMe NnpeacTaBneHnst pe3ynbTaToB.

Mpy BbINONMHEHUW 3af4aHUS HEeoOXOAMMO TNPUBECTU Pa3BEPHYTbIE MOSICHEHUS Xo4a pelleHus W
npoaHanM3npoBaThb MOSyYeHHble pe3ynbTathl. [1pn HeobxoanmocTn obyvaromecs NMeT BO3MOXHOCTb 3agaTb
BOMPOCHI NpenofaBaTtento no TPYAHOCTSM, BOSHUKLIUM NPU peLLeHnn 3aday.

CamocTosTenbHas paboTa 00Oy4yaroLMXCs HanpaBfieHa Ha CaMOCTOSITENIbHOE U3ydYeHUE OTAENbHbIX TEM U
BOMpocoB yyebHom aucumnnuHbl. CamocTosiTenbHaas pabota saBnsdetca obs3aTenbHOW AN Kaxgoro
obyuatowerocsa. [pu camocTosiTenbHOM paboTe obyvarolwmicss B3anMoOeNcTByeT C  PEKOMEHAOBAHHBbIMMU
MaTepuanamu npy MMHUManbHOM y4acTum npenogasaterns.




Bonpochkl, koTopble Bbi3biBalOT Yy oby4yalollerocs 3aTpygHeHve Npv MoaroToBKe, AOMKHbI ObiTb 3apaHee
chopMynupoBaHbl M 03BYYeHbl BO BpEeMs 3aHATUA B ayauTopuuM AN AOMOJIHUTENIbHOMO  PasbsCHEHUS
npenogaearesem.

15. lMepeyeHb OCHOBHOM WU [AOMNONHUTENILHOW §NUTepaTypbl, PecypcoB WHTEpPHET,
Heo6XxoAUMbIX ANA OCBOEHUA AUCLUMNIIUHDbI

a) OCHOBHas nuTeparypa:

Ne n/n McTOouHUK

lopduHkens B. A. KomMyHukaumm wn kopnopaTuBHOe ynpasneHue : yvyebHoe nocobue / B. A.
1 MNopduHkens, B. C. Toponuos, B. A. WWeaHaap. — Mockea : KOnntn-Adana, 2017. — 129 c. — URL:
https://biblioclub.ru/index.php?page=book&id=685424

LWapkoB @. . UHTerpupoBaHHblE KOMMYHUKaLMK: peknama, nabnuk punenwHs, 6peHavHr : yyebHoe
2 nocobue / @.W. llapkoB. — 3-e wu3a., crep. — Mockea : [HawkoB n K°, 2022. — 323 c¢. —
URL.: https://biblioclub.ru/index.php?page=book&id=684408

Wapko ®. . KOMMYHMKONOINSi: OCHOBbI TEOPUM KOMMYHUKauMK : y4yebHuk / ®. U. LLapkoB. — 6-e
3 mag., cTep. - MockBa : [awkos " K°, 2021. - 488 C. -
URL.: https://biblioclub.ru/index.php?page=book&id=621689

LWapkoB, ®. N. NHTepaKTMBHbIE 3NEKTPOHHBbIE KOMMYHMKALMW (BO3HUKHOBEHUE “YeTBEpPTON BOSHbLI”) :
4 y4yebHoe nocobue / @. W. lapkoB. — 3-e u3g. — Mockea : [awkoB m K°, 2017. — 260 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=454124

6) gononHuTenbHasa nuTeparypa:

Ne n/n MICTOYHNK
3earnHueBa O. C. KomaHgHast pabota U kKoMMmyHukauun : ydebHoe nocobue / O. C. 3BArnHueBa ;
5 CTtaBpononbCkuii rocygapCTBEHHBIN arpapHbli yHMBepcuteT. — CtaBpononb : CTaBpononbCKui
rocyaapCTBEHHbIN arpapHbii yHMUBEpCUTET (CTTAY), 2019. - 184 c. -
URL.: https://biblioclub.ru/index.php?page=book&id=614102
6 Kpaseu M.A. Mogenu opraHv3aumOHHbIX KOMMYHUKauuin : moHorpadusa / M.A. KpaseL ; BopoHex.

roc. yH-1 .— BopoHex : Nsgatensckun gom BI'Y, 2015 .— 154 c.

Kpyrnosa C. A. [lenoBas koMMyHuKaums : ydebHoe nocobue / C. A. Kpyrnosa, W. B. lLlepbakosa. —
7 MockBa ; BepnuH : Oupekr-Megua, 2021. - 88 C. -
URL.: https://biblioclub.ru/index.php?page=book&id=618860

CepreeBa 3. H. OCHOBbI MHTErpMpoBaHHbLIX KOMMyHMKaumn : ydyebHoe nocobue / 3. H. Cepreesa ;
8 HoBocnbupcknii rocyaapcTBeHHbIM TeXHUYeckui yHusepcuteT. — Hosocubupck : HoBocmnbupckui
rocyaapCTBEHHbIN TEXHUYECKUN YHUBEpCUTET, 2016. - 91 C. -
URL: https://biblioclub.ru/index.php?page=book&id=576518

B) MHOPMALIMOHHbIE 3NEKTPOHHO-0bpasoBaTenbHble pecypcbl (0duLmanbHble pecypcbl UHTEPHET):
Ne n/n Pecypc

9 https://edu.vsu.ru/

10 http://www.lib.vsu.ru

11 http://biblioclub.ru

12 http://www.e-library.ru

13 http://www.ibooks.ru

16. NMepeyeHb y4eOHO-MeTOaNYECKOrO obecneyeHns ANs CaMOCTOATENIbHOW PaboThbl

Ne n/n McTouYHMK

Benosa H.H. MNpakTnkym no kypcy: "MapKeTUHroBble KOMMYHUKaLMKN" [QNeKTPOHHbIN pecypc] : y4ebHo-
mMeToanyeckoe nocoduve / H.H. Benoea, N.B. MNoH4apoBa ; BopoHex. roc. yH-T .— ONeKTPOH. TEKCTOBbIE
faH. — BopoHex : WML Bry, 2018.— CeobogHbii goctyn u3 wuHTpacetm BIY . —
<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf>.

Monnaesckass T. B. OpraHu3auuMoHHass KOMMyHMKauus: yd4ebHoe nocobue / T. B. MNMonnasckas,
2 T. A. CbicoeBa. — Mocksa : ®JIMHTA, 2019. — 198 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=607440

LWapkoB @. N. KOMMYHMKONOMMS: KOMMYHUKALUMOHHBIA KOHCANTWHT : y4ebHoe nocobue / ®. U. LLapkos.
3 - 3-e n3g., cTep. - Mocksa : JaiukoB " Ke, 2022. - 406 C. -
URL.: https://biblioclub.ru/index.php?page=book&id=684410



https://biblioclub.ru/index.php?page=book&id=685424
https://biblioclub.ru/index.php?page=book_red&id=684408
https://biblioclub.ru/index.php?page=book_red&id=621689
https://biblioclub.ru/index.php?page=book&id=454124
https://biblioclub.ru/index.php?page=book&id=614102
https://biblioclub.ru/index.php?page=book&id=618860
https://biblioclub.ru/index.php?page=book&id=576518
https://edu.vsu.ru/
http://biblioclub.ru/
https://biblioclub.ru/index.php?page=book&id=607440
https://biblioclub.ru/index.php?page=book_red&id=684410

17. OOpasoBaTesfibHble TEXHONIOrMKU, MUCNOfib3yeMble Npu peanusauum Yy4ebHOWM
ANCLUMNSINHBI, BKIOYas AUCTaHUMOHHble obpa3oBaTenbHble TexHonorum (OOT,
3aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe O06Gy4eHue):

AvcumnnuHa peanmsyetca C dneMeHTamMn 3NEKTPOHHOro ObyvyeHus U OUCTAHLMOHHbIX
obpasoBaTenbHbIX TEXHOMOMMM B paMKax anekTpoHHoro kypca (3K) OpraHmsaunoHHble
KOMMYyHUKaLMW, pasMeLLeHHOro Ha noptane  «ONEeKTPOHHbIN  yHuBepcuTeT BlY»
(https://edu.vsu.ru/course/view.php?id=17766). 3K Bknio4aet y4yebHble MaTtepuanbl Ons
CaMOCTOATENbHON paboTbl obyyarLmxcs, a Takke obecrneymBaeT BO3MOXHOCTb NPOBEAEHUS
KOHTaKTHbIX YacoB/ayaANUTOPHbIX 3aHATUIN B PEXUME OHIaNH.

18. MaTepnanbHoO-TeXHUYECKOEe obecneyeHme AUCLUUNIINHDI:

YyebHas ayautopus: cneumanuanpoBaHHasi mebenb, HOyTOyK, MPOEKTOp, 3KpaH Ans
npoekTopa.

lMomeweHne gna  camocTosaTeNnbHOM  paboTbl:  cneumManuM3vMpoBaHHad  mebens,
KOMMbOTEPbI C BO3MOXHOCTbIO MOoAKMNtoveHns K cetn «HTepHeT», obecnevyeHmem gocTyna K
3MEKTPOHHOM MHGOpMaLnoHHO-06pa3oBaTensHon cpeae BIY; nporpammHoe obecneveHne OS
Ubuntu, Inkscape, Gimp, Okular, Mozilla Firefox, FileZilla, FineReader 8, LibreOffice, WPS
Office, KoHcynbTaHnT+, Microsoft Office, GNU Emacs.

19. OueHou4HbIe cpeacTBa AN NPOBeAEeHUA TeKyLen U NPOMEXYTOYHOM aTTecTauum

MopsiaoK OUEHKM OCBoeHMsi obyvawlwmmucs yd4eGHoro matepuana onpepgensieTcs
coaepkaHneM crieayoLmx pasaenos ANCUMNINHDI:

No HaunmeHoBaHve KoMmneTeH WHamnkaTop(bl)
n /_n pasgena guCuUMnivHbI usi() JOCTUXEHUS OueHouHble cpeacTBa
(mogyns) H KoMneTeHumn

CyLWHOCTb M dYyHKUUK OMK-4.1

1 OpraHmM3aumoHHbIX OrlK-4 OI'IK-4.2 MpakTnyeckoe 3agaHune, ooknag
KOMMYHUKaLNA )

2 Egr;:/yroHuTEaVlu#;oﬁchc OrlK-4 825::; MpakTnyeckoe 3agaHune, ooknag
MeTtoponorus

3 g;ﬁgﬁﬁ;:f:::_lblx OriK-4 825:2; MpakTnyeckoe 3agaHune, ooknag
KOMMYHUKaLN
TpaavunoHHble

4 2;';:5‘;;{&%112?;:” OnK-4 8253; MpakTuyeckoe 3agaHue, Aoknas
KOMMYHUMKaLMSMM
CoBpeMeHHble acnekTbl

5 zgg:sg::ﬁ:owbm” OriK-4 825::; MpakTnyeckoe 3agaHue, ooknag
KOMMYHVKaLNSMM
Crpaterus OMK-4.1

6 OpraHM3aumoHHbIX OrlK-4 OI'IK-4.2 MpakTnyeckoe 3agaHune, ooknag
KOMMYHMKaLN )

MpomexyTouyHast aTTecTauus MepeyeHb BONpocoB
dopMa KOHTPOISi — 3a4€T C OLIEHKOW MpakTnyeckoe 3agaHune



https://edu.vsu.ru/course/view.php?id=17766

20. TunoBble OLEHOYHbLIE CpeAcTBa M MeToAuMYeCcKUMe MaTtepuanbl, onpegenslowme
npoueaypbl oLueHUBaHUs

20.1. TeKywwyMin KOHTPOIb YCNEeBaeMoCTHn

KoHTponb ycneBaemocTu no AUCLMMNIMHE OCYLLECTBNSIETCS C NMOMOLLbIO CNEAYOLWMX OLEHOYHbIX
CpencTB: NPaKTUYECKMX 3a4aHuI, OOKaao0B.

MpakTu4yeckne 3agaHus

KomnnekTt 3aga4y Ne1 no teme «CyLHOCTb U PYHKLUN OpPraHn3aunoHHbIX KOMMYHUKaLNAY

1. Fpynna obyyatoLmxcsa pa3buBaeTcs Ha Heckonbko noarpynn. Kaxxaas nogrpynna ¢opmMupyeT npumepsl
peanusaumn  (PYHKLMIA OpraHm3aumMoOHHbIX KOMMYHUKaUMN (KOHTponuvpyowas, cbbiToBasi, MWHTerpaTtuBHas,
ajanTauuoHHasi, MOTMBALMOHHAs, MHopMaumoHHaa n 1.4.). lNpoucxoaut obcyxaeHue NpUMepoB C YKa3aHWEM
npobnem peanusaumm OyHKLUMNA, BblAeNeHUEM OTBETCTBEHHbIX CNYXO.

2. 'pynna oby4atowmxcsa pasdbmBaeTcsa Ha Heckonbko noarpynn. Kaxgas nogrpynna cdopmupyeT npumepsl
OpraHM3auMoHHbIX KOMMYHUKaLMIR, pacnonaras ux No COOTBETCTBYHLUMM Kraccudukaumsam (NpuHagnexHocTb
CyOBbEKTOB KOMMYHMKaLUW K OpraHu3auuu, LerneBas ayauTopwsi, HanpaBreHue, NpusHak cpeactB obLieHus,
WCTOYHWK PEerynMpoBaHus v T.m.).

3. Ha «kpynHoM npegnpuatum cdpepbl  yCnyr COTPYAHWKM  MCMOSHSIIOT MHOXECTBO pas3HOODOpasHbIX
nopydeHun. PykoBoacTBo Npeanpusitusi B NepByto ovepeab 03ab04YeHO COBEpPLLUEHCTBOBAHMEM DYHKLIMN KOHTPONS.
B komMMyHuKaumax OHO BbigenseT cregylowue npobrnembl: B OTAEMbHbIX Criyyvasx 3anasgbiBaeT MnocTynfeHue
OOKYMEHTOB OT pYKOBOACTBA OO COTPYAHMKOB, KOTOPbIE SABMSIOTCA HENOCPEACTBEHHLIMU  MCMONMHUTENAMMU
nopyyYeHnin; JONro NpefocTaBnseTcd OTYETHOCTb MO MCMOSNHEHMIO NOPYYEHUM Kak No NoApasferieHnio B LienoMm,
Tak 1 No oTAernbHbIM COTPYAHMKAM; MHOpMaLns 0 Npobnemax B OTAenax 4yacTo 3anasfbiBaeT; npeanoXeHus no
COBEpLUEHCTBOBAHUIO AEATENbHOCTU MPaKTUYECKM He MOCTYMalT C HWXHUX YPOBHeW ynpasrneHus. Cendac Ha
npegnpuaTn pabotaeT cuctema BymaxkHOro LOKyMEHTOOGOpOoTa, B KOTOPOM BaXKHYIO POfb UrparT cekpetapu
PYKOBOACTBA, CEKpeTapu CTPYKTYpPHbIX nogpasgeneHun. OHM SBNSAOTCA NMPOMEXYTOYHBIM 3BEHOM B hopMarbHbIX
KaHanax KOMMyHMKauuMu. B Uenom CoTpyOHMKM HECKONMbKO MNeperpyxeHbl B paboTe, B TOM 4Yucrne M 3a CYET
MOCTOSIHHOIO NMoucka WHdopmaunM, OKYMeHTauun, HeobxXxoanMon AN KA4eCTBEHHOrO MCMOSIHEHUSA MOPYYEHUN.
Ha npegnpustum npegnaraeTcd BHEAPUTb MONHOMYHKLUMOHANbHYIO CUCTEMY 3NIEKTPOHHOIO AOKYMEHTooGopoTa.
Kakvne KOMMYyHUKaLMOHHblE NpoOneMbl B 3TOM Ccriydae MOXHO OyaeT ycTpaHuTb? Kak aTo ynyywut dyHKumo
koHTpona? Kak ato 6ygeT cnocobcTBoBaTh NOBbIWEHMIO 9MEKTUBHOCTM paboThl npeanpuatTma? Kakme npobnemsl
HEe CMOXET YCTPaHUTb 3NEKTPOHHAsA cucteMa A0KyMeHToobopoTa?

4. MNMpopaeey lMetposa A.K. pabotaeT B otaene oaunH rog. 3a Bpemsi paboTbl €M yaanocb B 4OCTAaTOYHON
Mepe OCBOWUTb aCCOPTMMEHT OTAerna, YCTaHOBUTb JobpoxenaTenbHble OTHOLEHUS C KOMMEeKTUBOM COTPYAHMKOB.
Mo xapakTepy crnokoviHas, ypaBHoBelweHHas. K paboTe 0THOCUTCA OTBETCTBEHHO, MPOSBISET XenaHne pabotaTh B
marasuHe. OgHako B 06LIeHMU C MoKynaTensMun MHMuMaTmBebl He nposenseT. PearnpyeT Ha Bonpocskl, Npockbobbl O
nomowm B BbibOpe ToBapa, AoOpoxenarternbHa, HO CTapaeTcsi CBECTU 3TO obuieHne K MuHumymy. C 6onbluen
YBMNEYEeHHOCTbIO 3aHMMaeTCa pacCTaHOBKOW ToBapa, nogdepXaHvem 4YMCTOoTbl U nopsiaka B TOProBOM 3arne, B
CBSI3M C YeM MOoTeHUManbHble NMOKynaTenu 4acto octatTcs 6e3 BHMMaHMA npofaBua v yxogaTt. lNMpogymante u
COCTaBbTE MOTUBALUUOHHYK Geceny ¢ coTtpyaHukom [letpoor A.K. Ha mposiBneHne MHWUMaTUBLI B OOLLEHUU C
nokynaTensmMu.

5. PykoBoagutenb KpynHoro nNpeanpusaTusa peluvn ynyylnTb BOCXOAsLME KOMMYHWKaLWUW, B OTHOLLUEHUMU
npo6nem, xanob n nHnumatue. OH 06BABMM NONUTMKY OTKPbITLIX ABepen: «[lBepb B MOW KabuHeT AomxHa ObITb
BCeraa OTKpbITa AN NOAYMHEHHbIX». OTO Aan0 HEKOTOPbIN MPUTOK MHOpPMaUUM O TOM, YTO pag npouenyp u
OOKYMEHTOB yCcTapen, BCKpbINUCb NpobnemMbl oTaenbHbiX oTaenos. OgHako BCKOPE 0Ka3anoch, YTO COTPYAHMKOB,
XenawLwmx BbiCka3aTbCd U NpocTo nobecegoBatb C AMPEKTOPOM CTOMbKO, YTO OH MPOCTO CTan neperpyxatbcs
AaHHbIM BMOOM KOMMYHMKauun. MNpuxogsien nHdopmMauum, 3a4actyo ¢ OQHOTUMHBIMKU Npobrema, cTano O4YeHb
MHoro. CnoxHee Bcero 6bino pasbupatbca ¢ kanobamu OT COTPYOHWKOB, KOTOpble He Mornv 3acpdeKTUBHO
paboTaTb CO CBOMMMW HEMOCPELACTBEHHBLIMU PyKOBOAUTENAMWU. TaK, OAWMH U3 COTPYOHWUKOB, KOTOPOro Ha3HaYunIm Ha
OOIMKHOCTb HavanbHUKa TEXHUYECKOW [pyMnbl, NoXarosancs, 4YTO ero HenoCcpeACTBEHHbIN pyKkoBOAUTEb,
Boarnaensowmn otaen ACYI, GepeT Ha oTaen 4pe3MepHble 00s3aTenbcTBa, YTO COTPYAHMKUA WCMbIThIBAKOT
Gonblloe [aBMneHUss C €ero CTOpPOHbl. PykoBoauTenb NpeanpusTUsi OpraHvM3oBarnl TPEXCTOPOHHIOK BCTpewy,
npurnacuB Ha Hee HadanbHUKa TEXHUYECKOW rpynnbl U HadanbHuka otaena ACYTI. Pykosoautens otgena ACYTI
B3rNsAHyN Ha npobnemy rnasamu NOAYMHEHHOrO, OCO3Harl, YTO M CaM WCMbITbIBAET neperpysku. Pewwmn noMoyb
PYKOBOAWUTENIO TEXHUYECKOW T[pymnnbl, KOTOPOro TOMbKO Ha3HaAYunIM Ha [AOMKHOCTb W KOTOPbI He MWMen
AO0CTaTOYHOro onbiTa nnaHMpoBaHus. Kak Bbl oLeHvBaeTe adheKTUBHOCTb NOMUTUKM OTKPLITLIX ABepen? YTo ewe
MOXHO NPEeAnoXWTb AN YNyylleHUs Bocxogsien KoMMyHukaunm? Kakue npobnembl co3gaeTt nonntrka OTKpbIThIX
asepen? YTo B HEW MOXHO U3MEHUTL?

KomnnekT 3agay Ne2 no teme «KoOMMyHUKaLMs Kak CBA3YIOLLUIA Npouecey
1. Nepeuncnute anemeHTbl Moaenn KoMMyHukaumm LLleHHoHa-Yusepa. MNpuseante npumepsl U3N4ECKUX
LUYMOB. YKaXuTe cnocobbl yMeHbLUEHUS faHHbIX LUYMOB.



2. MNepeuucnute anemeHTbl mogenu Ocrypa-LWpamma. [lNMpuBeauTte npumepbl CeMaHTUYECKUMX LUYMOB.
Ykaxute cnocobbl yMeHbLUEHNS AaHHbIX LLYMOB.

3. Bam npeactont cnoxHas KOMMYHUKaLNS C PYKOBOAUTENEM, B KOTOPOW Bbl AOMKHbI ByaeTe ybeanTb ero
coenatb OOHO M3 OEWCTBUM (MOBbICUTb BaM 3apaboTHy0 mnaTty, HanpaBWTb Bac Ha goporocTosiiee obyyeHue,
KynuTb Ons HoBoe oducHoe obopygosaHue). [lpexge 4Yem Hayatb C HUMM  KOMMYHUKauuio, npoBeauTe
npegBapuTenbHbli aHanuM3 cuTyaumu. OnpegenuTe, Kakom wuHOpMauMmM BaM He XxBaTaeT [Afis YCNeLHOW
KOMMYHVKaLUWW, OTKy[a Bbl €e MOXeTe Nony4nTb?

Cybbekm KoMmMmyHuUKayuu (pykoBoauTenbe nogpasgeneHund, cnyxobl, npeanpustus).

Onuwnte BO3MOXHblIE BapuaHTbl OTHOLIEHUA K BaM CO CTOPOHbI PYKOBOACTBA W MpuBeauTe
noTeHUMarnbHble UCTOYHMKN MOSTydeHUs AOMOSNTHUTENbHON UHopMaunm (kak K BaM OTHOCUTCS PyKOBOAUTENb).

BapuaHmsi

HNemoyHuku

lpedmem KoMMyHUKayuu

OnnwmnTe BO3MOXHbIE BapuaHTbl OTHOLLEHMS K NpeaMeTy KOMMYHUKauMK (3apaboTHOW nnate, BHELUHEro
obyyeHMs ¥ np.) CO CTOPOHbl PYKOBOAUTENS W NpuBeaUTEe MOTEHUManbHbIE WCTOYHMKMA  MOMYyYeHUs
OOMNONMHUTENBHOW MHGOPMaLMK (B OTHOLLEHWUM onnaTthl Tpyaa).

BapuaHmeli

HemoyHuku

B kakom cnydyae kOMMyHMKauusi C pykoBogutenem no gaHHomy sonpocy byaet 6ecnonesHon? B kakom
cny4vae oHa byaet pesynbTaTnBHon? MNMpuaymante aprymeHTaumio ansg CBOer KOMMYHMUKaL MK,

4. Bocnonb3soBaBlWKUCh kKnaccudgukaumen ctmnen moiwnexdms no HIIM, onpegennte ctunb ceoero
cocepa no napte. [1na aToro oH JOSMKEH pacckasaTb Bam O ntobom HeaaBHEM COObITUM, a Bbl OOSDKHbI
3afaTb €My HECKOSIbKO BOMPOCOB, ANSA TOro YToObl OH YTO-TO NPUMOMHUI, Hag YemM-HMOyab 3agymarcs.
Mo ero peuv N OBWXKEHUIO rMNas caenamTe 3aknioveHne O CTune MblwneHus. NoTom nomeHsmTechb C
cocegom ponsMmu. 3agymamtecb, BO3HMKaNW nv Yy Bac Clydaun HEnoHMMaHus, npoucxoasuiuve ms-3a
HEeCOOTBETCTBUSA CTUMS MbILLMEHNS cocefa M Ballen MaHepbl U3NOXEHUST MHGOpMaLnn.

5. Bocrnornb3oBaBLIMCE HWXENpUBEAEHHONW MEeTOAUKOW, onpefernute CBOW CTUNb KOMMYyHuKauuu. K
Ka)kOoMy BOMPOCY NOCTaBbTE COOTBETCTBYOLMI Oann: ovyeHb pegko — 1, peako — 2, uHorga — 3, yacto — 4,
0OYeHb YacTo — 5.

1. enaeTe BbIBOAbLI 40 Hayana obcyxaeHus

2. Jenutecb Bne4aTNEeHNsIMN C OKPYXaroLLUMn

3. PasroBapuBaeTe o0 npobnemax

4. AHanusupyeTe Yyxue MOoTUBbI

5. PasroBapuBaeTe 0 noasx

6. BoipaxaeTecb 4eTko 1 ACHO

7. Pewaerte, 4to genartb, eLle Ao obcyxaeHus

8. MNoowpseTe apyrux obcyxaaTe YyBCTBA

9. OTKpbITbI 4N HOBOM UHGOPMaLUK

10. 3agaeTe BonpoCkl, KOrga uwmTe cornacus ¢ cobon

11. l'oBopuTe 60MbLUYIO YacTb BpEMEHU

12. 3agaeTe BoONpocCkl, KOTOPble NOGYXKAAKT APYrMX ONUCbIBaTb MPONCXOAsLLEee

13. loBOpUTE NONOBUHY BPEMEHU UNN MEHbLLIE

14. laeTe BO3MOXHOCTb APYIM 3alumLLaTh CBOW NO3ULUM

Tenepb pasHecuTe Bce Gannbl No ABYM KONMOHKAM M NoACYUTANTE CyMMYy GanmoB B KaXOOW U3 HUX.
Homep KonoHka 1 KonoHka 2
BOnpoca

O O WON -




10
11
12
13
14

Bcero B konoHke 1 Bcero B konoHke 2

Ecnu konuyectBo HabpaHHbIX 6anmnos B NeBow KONOHKe pacnonaraeTtca mexay 21 1 28, T0 Bbl yMEPEHHbIV
obBuHMUTENDL, ecnu 6onblue 29, To Y BaC 06BUHUTENbHBIN CTUMb.

Ecnn konnyectBo 6GannoB B npaBov KoOmoHke pacnonaraetca mexay 21 m 28, To Bbl nonagaete B
KaTeropuio nogen, yMEpPEHHO MCMONb3YLWNX CTUMb pelleHus npobnem. Ecnm xe 6annos 6onbwe 29, To aT0T
CTUINb ABMSIETCA OCHOBHbLIM CTUIEM Ballero obLeHus.

KomnnekTt 3agad Ne3 no teme «MeTogonorus uccnegoBaHus opraHn3aumMoHHbIX KOMMYHUKaLMA»
1.MpoBegeH aHanM3 OpraHM3auUOHHbIX KOMMYHMKauuMn npegnpuatns.  Boigenute  npobnembl
OpraHM3aunOHHbIX KOMMYHUKaLWA, AanTe NpeanoXeHns no nx ycTpaHeHuio.
Ha ocHOBe KOMMMEKCHOW MeTOAMKWM onpederneHbl KrideBble npobnemHble obrnactu B KOMMYHMKaLMAX
npeanpuatuns (metoguka Cyposueson E.).
CTPYKTypa
KOMMYHMKaLni

obpaTHagd cBs3b

BHELUHAA ‘
06paTHaﬂ CBA3b:

HucxoasaLme
OMMYHMKaLUn

rOPpNU3OHTAlbHbIE
BHYTPEHHSISA \\ KOMMYHVKaLM
KOMMYHUKaLUOHHbI KaHanbl
" Knumat KOMMYHUKaLUn

yOOBNETBOPEHMWE
NHOPMALMOHHBIX
notpebHocTen

Mpodunb KOMMYHUKaUUA NPeanpuaTUsS

Hanbonbwmne npobrnembl HabnogaloTCa BO BHYTPUOPraHM3aLMOHHBIX KOMMYHUKAUUSIX, @ MMEHHO B
rOpU30OHTanbHbIX KOMMYHUKaUMAX U 0GpaTHOM CBA3MN.

Kaxgoe u3 aTux HanpaBneHurn KOMMYyHUKaLUU MOXET U3MEPATbCA MO pasfiMyHbIM MHEOPMALMOHHBLIM
acnektam, ecnM CpaBHUTb MHOXECTBO WCTOYHUKOB, TO MOXHO BbIAENUTH Tpy Ga3NCHLIX WMHEAOPMAaLMOHHBLIX
acnekTa: CBOEBPEMEHHOCTb, LIEHHOCTb U AOCTYMHOCTb.

CBOEBPEMEHHOCTb MHOPMaLMN ByaeT U3MEPSATLCH HaMu Mo TpexbannbHOWM LWkane, NOCKOMbKY C TOYKM
3peHUs MeHemXMeHTa eCcTb HeoOXOOMMOCTb BHECTM MoMpaBky B AUXOTOMUIO CBOEBPEMEHHOCTb —
HecBoeBpeMeHHOCTb: 0 6annoB — MHOpMauusi npuwna nocrne TOro, Kak cobbiTve ceepwwunock; 1 Gann —
WHbopMaums nNpuwna B NOCrNeaHMA MOMEHT, BPEMEHM NS TWAaTeNbHOro aHanmusa HeT, HeobXoOAMMO CPOYHO
NpYHMMaThb pelwlenne; 2 6anna — MHopmauusa npuwina Ao HacTynneHus cobbiTusl, ecTb BpeMsi Bce ob6aymathb n
NMPUHATbL B3BELLEHHOE peLUEHne.

LleHHOCTb — 3TO CyObEKTUBHAsI OLEHKa MOJSIE3HOCTM MOCTYNAKLWMNX OAHHBIX, T.€. TOr0, YTO OHU HaMm JatoT.
Ee MOXHO oueHUTb B HEKOTOpPOW BGannbHOM oueHke. LleHHoCTb nHopmMaLmm MoXeT ObiTb OLleHEHa NO criegyoLLen
wkane: 0 6annos — 6ecnonesHast MHpopmMauus (ecnu 3To AOKYMEHT, TO ero Heo6xoauMo nopeaTth U BbIOPOCUTL B
KOp3uHy); 1 6ann — nHpopmMauus AomkHa ObITb NpoaHanManpoBaHa; 2 6anna — cyllecTBeHHasi LLEHHOCTb, rOTOBbI
npuKnNagbliBaTb YCUNMSA O COBEPLUEHCTBOBAHMSA KaHanoB KOMMYyHMKaUWMW, MO KOTOpPbIM MOCTynaeT aTa
MHopmMaums.



CBOWCTBO [OOCTYMNHOCTM O3HAYaeT, YTO COOGLUEeHME XOPOLIO CTPYKTYPUPOBAHO M W3FMOXEHO SACHBIM U
MOHATHBIM A3bIKOM. [JOCTYNMHOCTb MOXHO OLIEHUTb MO cneaywouwer wkane: 0 6annoB — uWHGopMauus He
CTPYKTYpMpOBaHa, U A3bIK He NoHATEH; 1 6ann — CTPYKTYpUpoBaHa, HO A3bIK He MOHATEH; 2 — He CTPYKTypupoBaHa,
HO A3bIK SICEH; 3 — CTPYKTYpUpOBaHa, A3bIK ACEH.

Ha pucyHke npedctaBneHa MHGOPMaLNA O CBOEBPEMEHHOCTU, OCTOBEPHOCTM U LIEHHOCTM MHAopMaLMm
MOCTYNaloLWEN C HWKHUX YPOBHEN OT COTPYAHWKOB O npobGriemax B oTAenax v BoobLle M Yy KaXOoro U3 HUX B
oTAeNnbHOCTU. EcTecTBeHHO, YTO NoAoGHas MHopMaLumsl BaxkHa Ansa ynpaeneHusi. Tem He MeHee, UccrefoBaHue
nokasarso, 4To 3Ta LieHHasi MHopMaLMs He Bceraa CBOEBPEMEHHO AOXOAMT 4O PYKOBOACTBA.

CywecteyeT 6Gonbluas npobrnemMa B CBOEBPEMEHHOCTM W [OOCTYMHOCTM [aHHOW WHopMauun Ans
PYKOBOACTBA.

[ocTynHOCTb MHGIOPMaUUM HU3Ka B CUIY KpalHe HWU3KOTO KOMMYHWKaTMBHOMO YPOBHS COTPYOHMWKOB.
OTcyTCTBME CBOEBPEMEHHOCTY MOXHO OOBACHUTHL HE CaMbiM NYYLMM KOMMYHUKATUBHBLIM MOBEOEHNEM
MeHeKepoB.
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CEOEBD EMEHHOCTE OEeHHOCTE OOCTYIIHOCTE

OueHka KaHanoB, Mo KOTOPbIM NOCTyNaeT MHdopmaunsa o npobrneme

Ha pucyHke npeacTtaeneHa MHgopMaLns O CBOEBPEMEHHOCTU, JOCTOBEPHOCTM U LIEHHOCTU NpeasioKeHNIA
MOCTYNAILLUMX C HKHUX YPOBHEN OT COTPYAHMKOB.
3aecb Bce Tpy MHEDOPMALIMOHHBIX CBOMCTBA He BbICOKM.
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CBCEBp eMEHHOCTE LIeHHOCTh OOCTYIIHOCTE

OueHka kaHaros, no KOTOPbIM NMOCTynaeTt I/IH(*)OpMaLI,VIﬂ O NpearnoXeHnax

OTO CBSI3aHHO C HU3KUM YPOBHEM OpPraHuM3aLVOHHOW KynbTypbl MEHeOXXepoB, KOTOpble He obpaliatoT
OOCTONHOrO BHUMaHUA Ha NPEeaIOKEHUS HUXKECTOSILLNX COTPYAHUKOB.

B ycrnoBusiX ycuneHusi KOHKYPEHUMW MPeanpuaTUiO MPUXOAUTCHA pelaTtb MHOrO0 HEMpOCThIX 3agau.
MpeanpuaTnio HeobxoouMo caenatb ropasgo bornblue, Yem NPOCTO CneauTb 3a XOPOLUMM KayecTBOM TOBapa,
yCTaHaBnMBasi CaMyl0 MNpuBMeEKaTeNbHYO LEHY, [OOJPKHO npodaBaTb CBOM TOBapbl, COMPOBOXAAA WX
OpUTMHanNbHbIMK, MHAOPMATUBHLIMKM U MpPUBIEKaTeNbHbIMM  OOpalleHnsiMn, KoTopble ybexpgann Obl B
COOTBETCTBMM 3TUX TOBAPOB MOTPEOHOCTAM M XenaHusiM NoTpeduTenen, No3aTomy npeanpuatTme A0MKHO ocoboe
BHUMaHWE yOEenaTb CBOEN KOMMYHUKALMOHHOW MOJIMTUKE, UCMONb3Yst KOMMITEKC MaPKETUHIOBBLIX KOMMYHMKaLIWA.

2. AHanM3 KoMMYHUKaUWoHHOW ceTu. Kaxabin obydarowmiicss 3anonHaeT NUCT B3auMOLEWCTBUS C OpYrMMU
yyacTHMKamu rpynnbl. 3atem copmupyeTca matpuua B3avmopencTBus. OTOM Ha ee OCHOBe CTpouTcs
KOMMYHUKaUMOHHast ceTb rpynnbl. Heobxooumo paccuyutatb MNNOTHOCTb CETWU, CTeneHb LeHTpanu3aumu,
onpeaennTb KOMMYHUKALNOHHbBIE POSIN.

MaTpuua B3aMmogencTems
DUNO obyuvarowerocs 1 DUNO obyuatouleroca 2 ®UNO obyyvaroweroca 3

®UO obyuatowerocs 1 XXX




®UNO obyuatoleroca 2

XXX

®UNO obyuatowleroca 3

XXX

3. Bol uccnepoBann KOMMYHMKaUMOHHYtO ceTb Manoro WT-npegnpuatus.

Onpegennute nNnOTHOCTb

KOMMyHVIKﬁLI,I/IOHHOVI ceTnh N crteneHb ee LuUeHTpanu3auun. PyKOBOﬂCTBO npenonpuaTna noaaepXxmBaet 3adadun
oOMeHa 3HaHUAMU Ha npeanpuaTtumn, co3gaHuna noJioXUTENbHOIo counarnbHO-NMCUXOJTOrM4YeCcKoro Krnnmarta. Kak Bbl

cynTaeTe, COOTBETCTBYET Ji TaKad KOMMYHUKaLUNOHHaA CE€Tb NOCTaBJIEHHbIM 3agavam?
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no
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CreimamcT 1o
TECTH] DBAHITEHY

MenemEep no cOBITY

4. Ha npumepe HpeﬂCTaBﬂeHHOVI KOMMyHMKGU,VIOHHOVI cetn onpepennte njoTHOCTb CeTU, CTENneHb ee

UeHTpann3auynm, KOMMYyHUKauMOHHbIE POJIN.

Menenemxep o
ciurTy 1

Paboumi 3

Paboymii 4

0TIeNda cORITA

Menemsep oo

Menemsep mo
copITY 3

Komnnekt 3agady Ned no teme «TpaauUMOHHbIE acnekTbl ynpaBrieHWsi OpraHU3aunOHHbIMU

KOMMYHUKaunamm»

1. Bam Heobxoaumo onoBecTUTb pykoBoauTenen Bcex cdunumanos (BopoHex, Tambos, Jiuneuk, CapaTos,
Bonrorpag, Octporoxck) o cobpaHun, KOTOpoe COCTOUTCA Yepes Hedento B rmaBHom ocdumce B Mockse. Boibepute

OBa cpeacTBa kKoMMyHukaumm. OBoCHynTe cBOW BbIGOP.
a) GyMaxkHbIN JOKYMEHT



©) obLueHne NULOoM K nnuy

B) TenedoH

r) aNeKTpoHHasa noyta

4) KopnopaTUBHbIN canT

2. PykoBoguTenb npeanpustus  pewnn Bblpa3uTb OGnarogapHoCTb  OTAENbHOMY  noApasferneHuto
npegnpuaTtus. [JaHHoe nogpasfaeneHne oTnMYMnoch No utoram roga. 3agaHve pasgensercs no AByM nogrpynnamm
(1 — nTMLedabpuKa, XeHCKUA KONNEKTUB, CPedHUI BO3pacT COTPyaHUKOB — 45 neT; 2 — N T-koMnaHus, KONneKkTue
CMeLUaHHbIN, cpegHnin Bo3pacT coTpyaHukoB — 30 net). Beibepute aBa 6a30Bbix cpeacTsa KOMMyHuKauun. Beibop
Heobxoaumo obocHoBaTb.

a) obLLeHMe NMLOM K NnLy;

©0) Tenedon;

B) SMEKTPOHHAas NoyTa;

r) KOPNopaTMBHbINA CalT;

[) KOpNopaTUBHbBIN eXeKBapTanbHbIN XXypHar;

€) 6yMaxHbIN JOKYMEHT.

3. [lpousBoguTento HOBbIX MEAULMHCKMX MpenapaToB HeobxooMMo MpOMHAOPMUMPOBATL O HUX
notpebutenen. Llenesas ayantopmsi — My>UmHbl 1 XXeHLWUHbI OT 55 neT. Heobxoanmo cnnaHMpoBaTh peknamMmHyto
KamnaHuto Ha rog. brogxeT orpaHmyeH 4 000 000 py6nei. CocTtaBbTe KOMOMHALIMIO U3 KAHAMNOB KOMMYHUKALMK:

1) ExxeHegenbHas, ¢ obpaTHOM CBA3bO pacchbifika Mo 3NEKTPOHHOM no4yTte no Bcen ctpaHe — 50 000 p. B
MecsiL.

2) NHdopmaumoHHbI 6nok (1/3 ot nporpammbl — 10 MUMHYT) Ha obLLEepoccUickoM kaHare B nporpamme «byapTe
3poposbl» — 800 000 p.

3) Peknama Ha obwepoccuiickom kaHane — 200 000 p. 3a ogHY MUHYTY.

4) bykneTbl 1 cneunanmanpoBaHHas paccbinka — 20 p. 3a bykner.

5) Exxemecsa4HbI o6LepoccmMmnckunii xxypHan o 3goposbe— 150 000 p. 3a cTpaHuLy B MecsL.

6) ExxeHegenbHas obLiepoccunckas razeta o 3goposbe— 50 000 p. 3a cTpaHuuy B Hegento.

4. XoTa copmanbHbIi KaHan nogayn paumMoHanu3aTopCKUX NPearioxXeHUn peanusoBaH Ha NPeanpusTun,
TEM He MeHee OH nnoxo paboTaet. [peanoxeHUn NOCTynaeT HEMHOrO, OHM OOMro paccmatpuBatoTca. Cenvac
KaHan paboTaeT Tak, NpPefroXeHWs MOCTynaltT BHavane K PyKOBOAMTENSM OTAENOB, B KOTOpbIX paboTaiT
coTpyaHvku. Ecnu pykoBoauTenb AaeT MOMOXUTENbHOE 3aKMyeHue, TO NpeaniokeHue noctynaet B CryxOy
WMHHOBaLMN. TaM OHO NoABepraeTcs aHanuay, Npyu HeobxoaNMMocTM 06OCHOBLIBAETCA 3KOHOMUYECKN, MPOBEPSETCA
ero BO3QeNCTBME Ha Bce acnekTbl paboTbl npegnpuaTus. B cnydae opgobpeHve AaHHOe MpefnfiokeHue C
pacyeTamy, yTOMHEHUSIMU NOAAETCA Ha PacCMOTPEHME Ha exXekBapTarbHbli COBET MO CTPATENMYeCKOMY pPasBUTUIO
N WHHOBaUMsIM. 3Oecb OHO MOXEeT MOMNy4YMTb OKOH4YaTenbHoe opobpeHue unm OTkNoHsieTcs. PykoBoacTso
npegnpuaTns pewuno ybpaTb obpaTHy CBs3b, MOTMBMPYS 3TO TeM, 4YTO Tak Oyaer ObicTpee. Kak Obl Bbl
N3MEHUNN OaHHbIA KOMMYHUKALMOHHBIA KaHan?

Komnnekt 3agady Ne5 no Teme «CoBpeMeHHble acnekTbl YnpaBfeHUs OpraHu3auMOHHbIMMU
KOMMYHUKaLNAMU»

1. Kakvne Bugbl HedopManbHbIX KOMMYHMKAUMWA MOFyT cylwecTBoBaTb Ha npeanpuatuun? [puBeaunte
npuMep M3 Kaxxaown rpynnbel HedhopmaribHbIX KOMMYHUKaLWNA.

2. B ycnosusx obLIEeMMPOBOro Kpuamca KOMMaHUS Takke MCNbITbiBAaeT HeKoTopble npobnembl. Tem He
MEHee Yy Hee HeT cepbe3HbIX Npobnem ¢ NNaTexecnocobHOCTLIO, OHa HE cobupaeTcs 3akpbiBaTbCA. TeM He MeHee
B OpraHusauuMu pacnpoCTPaHWNCb CIyXM O BO3MOXHbIX YBOSbHEHWsX. MHorme coTpygHukn 06ecnoKOeHb!
AaHHbIMW Cryxamu, Havanu uckaTb cebe HoBoe MecTo paboTbl. PykoBoauTenb nNpeanpusatus, y3HaB O Cryxax,
npukKasan CBOEeMY 3aMeCcTUTEN0 BbIBUTbL W YBONUTbL pacnpocTpaHuTernen cnyxos. [lanTe oueHKY OelcTBus
pykoBoAcTBa. [TpeanoxuTe KoMnnekcHoe pelueHve npobnems.

3. BHewHne cnyxu Takke NpeAcTaBnsloT cyllecTBeHHYo npobnemy. C npoussBoavTenem rasnpoBaHHOWN
BOAbI OTKasarcs COTpyaHWYaTb MOCTOAHHLIA OMTOBMK. BbIACHWMOCH, YTO STO CBSI3@HO CO CllyXaMu O KayecTse
BOAbI, WCMOMb3yeMon npu npousBoAcTBe HanuTKoB. Criyxy pacnpocTpaHunncs nub cpean  ONTOBbIX
nokynaTernen, pykoBoauTernen TOProBbIX CeTel, Kyaa MoCTaBnanuMcb HanuTku. PykosBoguTens npeanpuatus gna
odmumansHoe OnpoBepXeHne cnyxam. BeicTynun Ha obnacTHOM TeneBM3MOHHOM KaHane. [ante OLeHKy
OencTeus pykoBoacTea. [peanoxmTe KOMMNIEKCHOe peLleHne npobremMsi.

4. Ha3oBuTe NPUYMHBLI 3aKPbITOTO KOMMYHWKAUMOHHOIO KruMara, KOTOpbI 4acTo opmupyeTca Ha
OTeyecTBeHHbIX npeanpuaTusx. Kakve npobnembl MOryT BO3HMKHYTb y MNPEAnpuUSTUA B Criyvyae 3akpbITOro
KOMMYHMKaLMOHHOIo kKnumaTa? Kak MOXHO M3MEHUTb JaHHbIA KnumaT?

Komnnekt 3agad Ne6 no teme «Ctparterns opraHn3aumoHHbIX KOMMYHUKaLMA»

1. KomnaHus paboTtaet B BopoHexckon obnactu, obuiee uncno cotpyaHukoB 35 yenosek. OpraHusauusi
npeanaraet ycnyrum no neyaTu, M3roTOBMIEHUIO HAPY>XHOW pekramMbl, BEHTUINMPYEMbIX (hacagoB, 3aHUMMaeTcs
pasMeLLeHMeM peknambl Ha TPaHCMopTe, WnTax, NPoBeAeHNeM NpoMoakumin. CTpaTternyeckme Lenu: noBbILEeHne
penyTtaumm cpefu KNMeHTOB; yBenMYeHWe OO0NM pbiHKa No HanpasneHuto dacagbl ¢ 12 % go 18 %; npusHaHue
KOMMaHUM pernoHasnbHbIM TEXHOMOIMYECKUM JIMAEPOM B HarpaBfieHUM LUMPOKOGOPMATHOW MeyaTu; CHWXeHue
n3gepXkXek npou3BOACTBA MO CPaBHEHWMIO C KOHKypeHTamu. KrueBble MNONUTUMKU: UCMONb30BaHWE HOBOrO



obopynoBaHus; HaeM MonoAblX COTPYAHUKOB 6e3 CyLlecTBEHHOro onbiTa paboThbl; UCNONb30BaHNE Ka4eCTBEHHbIX
KuTamckmx maTtepmanoB. OueHUTe CTENKXONAepOB KOMMaHWM (BOCMONb30BaBLUMCE OAHMM U3 WMHCTPYMEHTOB
oueHkn, obocHynmTe BbIOOP WHCTpPYMeHTa oueHku). [lpoaHanuavpyihTe uX MOTeHunansHoe Mno3UTUBHOE W
HeraTMBHOE OTHOLUEHMWE K LensM U nonutukam komnaHuvi. ChopmMynupynTe KniodeBble KOMMYHUKATUBHbIE LiEenu
npeanpuatua. Chopmynnupynte KOMMyHUKaTMBHbIE coobLleHus. Onpegenute Havnydwme cnocodbl Ans A4aHHOro
npeanpuaTusi B3aMMoOenCcTBMS CO CTENKXongepamu.

2. OTeyecTBEHHOE MpeanpuaThe MpPOU3BOAUT XUpypruyeckoe o6opyAoBaHWE U MHCTPYMEHTbl. OHO
peanu3yeT CBOK MPOAYKUMIO HE TOMbKO Ha BHYTPEHHEM pbIHKE, HO M B CTpaHax TamoOXeHHoro cotws3a EAJC.
MpuoepxnBaeTcsi cTpaTerMm HU3KUX U3OEepPXKeK, B MHHOBAUMAX criegyeT MMUTaUMOHHOW cTpaTerMi. BHelwwHsas
cpeda HacbilweHa MHOXECTBOM KOHKYPEHTOB, Ha pPbIHKE MOCTOSIHHO MOSBMAAKTCHA HOBble m3genuvda. B uenom
BHELLHSS cpefa XxapaKTepusyeT BbICOKUM YPOBHEM HECTAabUNBHOCTU N HENPEACKa3yeMOoCTu. VIaMepeHne BHeLLHeWN
cpenpbl Mo ypoBHIO TypbyneHTHocTM (wkana . AHcodda) BbiSBUNO ypoBeHb TypbyneHTHocTu B 3,7 6annos. Ha
npeanpuaTUX cerogHsa npeobrnagaloT BepTuKanbHble CBA3W, FOPU3OHTaNbHbIE MMEKTCS, HO OHW He OOCTaTOYHO
pa3suTbl. Ha npeanpusatun yHKUMOHMPYIOT MapKeTuHroBasi cryxba, npou3BOACTBEHHbIE, MCCNeaoBaTeNbCKME,
TexHuyeckne noapasgeneHvs. Pykosoautenun u Befylime cneumanucTbl perynsapHo obluarTtcs mexay cobon B
pamkax TexHuyeckoro coeta. Kakomn ctpaTernm passutmus KOMMyHUKaLUuUn (CornacHo maTtpuue Bbibopa ctpaterum
pa3BMTUA) OOMKHO NPUAEPKUBATLCA PYKOBOACTBO npeanpuatns? Kakosbl TpeboBaHUSA K KOMMYHMKALIMOHHOW CeTn
OaHHOro NpeanpuaTma?

OnucaHne TeXHONOrnM NPoOBeAEHUS
OGyuatowmecs BbINOMHAT BblAaHHbIE 3aaHNs, Aal0T pa3BepHYTOe MOSICHEHVE XO4a pPeLLeHus
3agaHus.

TpeboBaHUSA K BbINONMHEHWNIO 3a4aHWIA (MNK LWKanbl 1 KPUTEPUM OLIEHMBAHUS)
[Ana oueHMBaHWA nNpaKTUYECKUX 3adaHuMn ucnonb3dyeTca 4-6annbHas wana: «OTNIMYHOY,
«XOPOLLOY, «yOOBNETBOPUTESNBHOY, KHEYAOBNETBOPUTESbHOY.

KpMTepVIVI oueHnBaHuA LLikana oueHok

OueHka «OTNUYHO» BbICTABNsiETCA OOy4YaloLlemMycsi, €CcnM OH MOMHOCTbIO OmnuyHo
pewunn npakTuyeckoe 3afjaHue, akTMBHO Yy4acTBYeT B  0OGCYXAeHMU
npegnaraeMblX BapyaHTOB peLleHnst MPOBneMHbIX CUTyaLun, apryMeHTupyet
CBOO TOYKY 3pEHMs], MOKa3blBaeT NOMHOE 3HaHMEe TEOPETUYECKOro MaTepuana.
OueHKa «XOpoLo» BbICTaBNAETCA oby4datoLeMycsi, eCnm OH He MOSTHOCTbIO Xopouwo
pewnn npaktTnyeckoe 3agaHume, oonyctun He3Ha4vyuTelbHble OLIJI/I6KI/I, aKTUBHO
yyacTByeT B ob6CyxAeHnn npeanaraembiXx BapuUaHTOB peLLeHus npobremMHbIxX
CUTyaLuin, aprymeHTMpyeT CBOK TOYKY 3peHUs, NokasbiBad YacTUYHOEe 3HaHue
TeopeTMyeCcKoro marepumana.

OueHka «yOoOBNETBOPUTENBHOY BbICTaBRsieTCs obyyatolwemycsi, ecrnv OH Y0oenemsopumernbHo
YaCTU4YHO pewwnn 3afjaHue, caenan psa owubok B 3ajaHuuM, yyacTByeT B
obcyxaeHun npeanaraeMbix BapuUaHTOB peLleHUs NpoBreMHbIX CUTyauui,
nblTaeTcsi apryMeHTUpoBaTb CBOK TOUKY 3pEeHMsl, UMeeT HavasbHble 3HaHus
no npeamery.

OueHka «Heyo0BNeTBOPUTENBHOY BbICTABMSIETCS 0byYatoLemMycsi, eCriv OH He HeydoenemeopumensHo
pewun 3ajaHue, He ydacTByeT B OOCYXAEHMM npepnaraemblX BapuaHTOB
peLueHns NpobrneMHbIX CMTyaunin, He MbITaeTCa apryMeHTUpoBaTh CBOK TOYKY
3peHMs.

Tembl goknagoB
1. Ponb 1 3HaYyeHue BHYTPUOPraHU3aLnoHHbIX KOMMYHUKaLMIA
. Porb 1 3HayeHWe BHELWHNX KOMMYHUKaL M
. KomMyHuMKaLmmn Kak BaXkHbIA dhakTop MOTMBaLUKM NepcoHana
. KommMyHuMKkaLmm B opraHnm3aunoHHbIX M3MEHEHMSAX
. KomMyHMKaLmMm B MIHHOBALMOHHBIX KOMMAHUAX
. KommyHukaLmm B ycrnoBusix kpusmca
. Mogenb kommyHukaumm K. LLleHHoHa, Y. YuBepa
. Mogenb kommyHukaummn T. Hotokomba
9. Mogenb koMmyHukauum I. Jlaccyanna.
10. Mogenb kommyHukauum O. XonbcTn
11. Mogenb koMmmyHukauum Y. KOpu

O NO O, WN



12. dnsmdeckme WyMbl: NPUYMHbLI BO3HUKHOBEHUS, CNocobbl 60pbobI

13. CemaHTU4YECKME LWYMbI: MPUYUHBI BOSHUKHOBEHUS, CNOCOObLI 6OpLObI
14. OMop Kkak HedhopmanbHas KOMMYHUKaLUSA B OpraHn3aumnm

15. CToputennuHr Ang COTpyaHUKOB NpeanpusaTus

16. Cnyxu B opraHnsaummn: Bufbl, yCrioB1s pacnpocTpaHeHus

17. KoMMyHMKaLMOHHbIE Bapbepbl

18. Mogenu, npuHuMnbIl, NpaBuna, Npuembl yoexxgatowen KOMMYyHMKaLnum
19. Cneumndrka KOMMYHMKALWUA B yNpaBneHN NpoeKkTamm

20. Cneundurka KOMMYHUKaALWIA C pasfiMyYHbIMKU FpynnaMm CTENKXONOepOB
21. Cneunduka KOMMyHVKaLUM NPV NOOLLPEHNM N HaKa3aHUn

22. MNpuMeHeHe MeToaNKN UcCrefoBaHNUA OpPraHN3aLMOHHBIX KOMMYHUKALMIA MexXayHapoaHOM

KOMMYHUMKaTuBHOM accoumaumm (ICA)
23. OTe4eCcTBEHHbIE METOANKM UCCIEN0BaHNS OpPraHN3aLUMOHHbIX KOMMYHMKaLWUA
24. PR-cTpaterus
25. Ctparerusa 6peHaa
26. MNpobnembl pa3BuTUs OpraHN3aLMOHHbIX KOMMYHMKALMIN OTEYECTBEHHbIX NPeAnpuaTUi

OnuncaHune TexHonormm nposegeHnd

O6yqa+ou_|,vu7|c;| rOTOBUTCA K OOKnaay no Bbl6paHHOVI TeMe, aHann3npyeT pa3Hble TOYKN 3peHUA,

roToBUT Hpe3eHTaLlMOHHbIVI MaTepuan, BbiCTynaeT C AO0KNMagoMm, oTBe4YaeT Ha BOMNpPOChHI.

Tpe6OBaHI/IFI K BbIMONHEHMIO 3a4aHNI (VIJ'II/I LUKanbl 1 Kputepummn OLl,eHI/IBaHI/IFI)

[Ona oueHnBaHuMst pgoknaga wucnonb3dyetcsa 4-6annbHas wana:  «OTIMYHO», «XOPOLUOY,
«yOOBNETBOPUTESTbHOY», KHEYAOBIIETBOPUTESIBHOY.
Ona oueHMBaHWa [Ooknaga wucnonb3yetcs 4-6annbHas  wana:  «OTAIMYHO»,  «XOPOLLOY,
«YOOBIIETBOPUTESIbHOY», «KHEYAOBNETBOPUTENBHOY.
Kputepun oueHmBaHusi Lkana oueHok
OueHka «OTNMMYHO» BbICTaBnseTcs obyvatlemycs B crnyyae MNOArOTOBKU Omnu4Ho
CTPYKTYPUPOBaAHHOrO CooBLLEeHNsi, 0TOGpaXkatoLero nosHbI NepedeHb pasfnyHbIX
TOYEK 3peHMsi Mo AaHHOMY BOMPOCY, a Takke apryMeHTMPOBaHHbLIX OTBETOB Ha
AONONHUTENbHbIE BOMPOCHI.
OueHKa «XOpOLLO» BbICTaBMSAETCS 00y4aloLLEMYCS, €CNN ero coobLLeHne oTpaxkaeT Xopouwo

OonbLUyl0 YacTb MHOroobpasusi KoHuenuui M noaxodoB MO AaHHOW Teme, No
BosbLUei YacT BONPOCOB 06YyYatoLMnCs 4aeT apryMeHTMPOBaHHbIE OTBETHI.

noAroToBKN COOBLLIEHNS cogepxawlero ToJibkO O4HY TOYKY 3peHusd, aprymeHtauund
OTBETOB 06y‘-IaIOLlJ,I/IMCFI HEe Npon3BognTcA.

OueHka «yOoOBMNETBOPUTENLHO» — BLICTABMSETCA obydawlemycs B criyvae YdoenemeopumeribHo

noaroToBu Aoknag Ui He MOXeT OTBETUTb Ha NOCTaBJ1IEHHbIE BOMPOCHI.

OueHka «HeyOoBNeTBOPUTESIbHO» BbICTaBIIAETCA o6yqammemy0ﬂ, €Clnnm OH He Heydoenemeopumeano

20.2. NMpomexyToyHana aTrecTayms

MpomexyToyHas aTTecTauusi no AUCUMNIMHE OCYLLECTBIAETCA C MOMOLLbI CeayoLmx

OLUEHO4YHbIX CpeacCTB: NepedyeHb BOMPOCOB,; NpakTu4eckoe 3agaHune.

lNMepeyeHb BONPOCOB K 3a4eTy

. MoHATNE 1 CYLHOCTb OpraHN3aLUMOHHbIX KOMMYHUKaLWIA
. OYHKUMN OpraHn3aunoHHbIX KOMMYHUKALMIA

. Mogenwn npouecca KOMMyHUKaLMm

. CemaHTun4eckne n pusnyeckme Wymbl

. KommyHrkaTuBHbIE Bapbepsbl

. Buabl opraHmsaumoHHbIX KOMMYHUKaL MM

. MpaBuna n NpMHLMNbI OpraHN3aUnoOHHbLIX KOMMYHUKaLMIA
. MpaBuna cnywanuns

. OpraHusaLMoHHbIe KOMMYHMKaLLMK Kak cuctema
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10. CpefcTtBa opraHu3aunoHHbIX KOMMYHUKaL MK

11. KaHanbl opraHmM3aLMOHHbIX KOMMYHUKaLUA

12. OpraHusaunsa JoKymMeHTOOBopoTa NpeanpuaTus

13. PernameHTaumsa opraHM3auMOHHbIX KOMMYHUKALUIA

14. HedpopmanbHble KOMMYHMKaLLUN

15. Cnyxu B opraHnsaumm

16. KoMMyHuMKaumMoHHas ceTb

17. KOMMyH/KaUMOHHbIE PONn

18. KommyHuKaTmMBHas KynbTypa

19. MHDOPMaALUNOHHO-KOMMYHUKALMOHHbIE TEXHOMOMMN KaK BaXXHEWLWWA 3feMeHT OpraHn3auMoHHbIX
KOMMYHMKaL M

20. KommyHuKaTVBHas cTpaterns

21. Y6expatoLiast KOMMyHUKaLMSA

22. N\anoxeHne nroxom HOBOCTU

23. IHCTpyMeHTbI pa3paboTkM KOMMYHUKATUBHOW cTpaTernm

24. Ctpaterusa passuTusa opraHM3aunoHHbIX KOMMYHUKaLMIA

25. MeToamku nccrnegoBaHne BHYTPEHHNX KOMMYHMKaLMN

26. MeToamkn nccnegoBaHme BHELLHUX KOMMYHUKaLIUIA

27. KoMnnekcHble MeTOANKM UCCIef0BaHNSI BHELHMX Y BHYTPEHHNX KOMMYHMKaLWUIA
28. NHTerpaumst KOMMYHUKaLNIA

MepeyeHb NpakTU4YeCKUX 3a4aHMM NpeacTaBrieH B pasgene 20.1.

MpuMep KOHTPOJNIbHO-U3MEPUTENBLHOrO MaTepuana

YTBEP>XOAKO
n.0. 3aBeayrLiero Kacben,poﬁ SQKOHOMUKUM Tpyada U OCHOB ynpaBiieHunsda
[Hawkosa E.C.

__...20 T

HanpaeneHue noarotosku 38.04.01 3koHOMUKA
Oucumnnuda 51.0.13 OpraHmsaumoHHble KOMMYHUKaLMK
Kypc 2

dopma 06yyeHunsa 3aoyHas

Bupg atTrectaumm [NMpomexyToyHas

Bua koHTpona 3ayeT ¢ OLeHKom

KoHTponbHO-u3meputenbHbi matepuan Ne 1

MoHATME M CYLLHOCTb OpPraHM3auUMOHHbBIX KOMMYHUKaLWIA

WHTerpauusa KOMMyHUKaLuim

MpakTuyeckoe 3agaHue.

Bbl uccrnegoBanyM  KOMMYHMKAUMOHHYO ceTb Manoro WT-npeanpusitua. Onpegenvrte  MAOTHOCTb
KOMMYHMKALMOHHOW CETM U CTeneHb ee LeHTpanu3auuu. PykoBOACTBO npeanpusitus nogaepXuBaet
3ajayn obmMeHa 3HaHWSAMW Ha MNPeanpuATUN, CO3L0AHUSA MONOXUTENBHOIO COLMAaNbHO-MCUXOSOTMYECKOro
knumata. Kak Bbl cuMtaeTe, COOTBETCTBYET M Takasi KOMMYHMKALMOHHAs! CETb NOCTaBMEHHbIM 3aJa4vam?
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MporpasmooicT CoemasicT o

TeCTHP 0BAHII0 CrergsucT o
TeC THPOBAHIH

IMporparoascy

MporpasmocT

Hasars s oTgesa

HavwammHHE 0THers TeC THPOBAHIH

MPOT PAMMHpP OBAHHA
Jspextop

Eyxrairep
Mexemgxep no clerry

MpenogasaTenb

OnuncaHne TexHonorum nposegeHuns

CrneupamicT 1o
TECTHPOEAHIE

MeHemxep no clLITY

M.A. Kpasevy,

Ob6yuatowiemycs Bblaaétca KM, copepxalumii npakTUYeckoe 3afaHne U OBa TeopeTUYecKUX
Bonpoca. O6yvalolmiics BHayane uanaraet CcBOW OTBET Ha OnaHkax [OKYMEHTOB AN NpoBedeHUs
aTTecTtaumu, 3aTemM YCTHO packpbiBaeT TeOopeTUYeckue BOMPOChl U MOSICHSET pelleHMe MNpPaKTUYeCcKoro

3agaHus.

Tpe6OBaHI/IFI K BbIMOMNHEHMIO 3aaHWN, LWKanb! U Kputepun oueHnBaHUA

[ns oueHVBaHWA pe3ynbTaToB 00yYeHUsI Ha 3a4eTe C OLEHKON Mcrnonb3yeTcs 4-6annbHas wana:

«OTJIMHHOY», «XOpPOoLUIO», «yOOBJIETBOPUTESTIbHO», «HEYOOBJIETBOPUTEITbHO».

Kputepuu oueHneaHus

LLikana oueHok

O6yvatowuinca B NoNHOM mMepe BrnageeT MNOHATUMHLIM annapaToMm gaHHOW obnactu
HayKu, cnocobeH MNnCTpupoBaTb OTBET NpMMepamn, hakTamum, AaHHbIMU HayYHbIX
nccnenoBaHUn, YMeeT CBA3bIBaTb TEOPUIO C NPAKTUKON, MPUMEHATb TeopeTUu4eckme
3HaHWA AN pPeLUeHUs NPaKTUYECKNX 3a4aHNN.

Omnu4Ho

O6yvarowuncs B OCHOBHOM BrafeeT MOHATUMHLIM annapaTom AdaHHoh obnactu
Hayku, cnocobeH nnncTpmMpoBaTk OTBET NpUMepamMu, akTamu, JaHHbIMU HaYYHbIX
uccrnegoBaHun, yMeeT CBA3blBaTb TeOpUO C  MpakTukon. HepgoctaToyHo
NPOAEMOHCTPUPOBAHO BriafeHUe MOHSATUIHBIM annapaTtoM, JOMnyckaeT OWnbKu npu
peLlleHnn NpakTUYEeCKNX 3adaHumn.

Xopowo

Ob6yuatowuiics: 4EMOHCTPUPYET YacTUYHbIE 3HAHUSI MOHATUIAHOIO annaparta, uMeeT
He MonHoe npencTaBneHne o6 OpraHM3auMOHHbIX KOMMYHMKaUUsiX, He Bcerga
crocobeH WNMICTPUPOBaTb OTBET MpuMepamu, dakTamu, AaHHbIMU  HayYHbIX
nccnefoBaHWA, He Bcerga yMeeT CBs3biBaTb TEOPUKD C MPAKTUKOW, AOMyCKaeT
CYLLIECTBEHHbIE OLUMOKM NPY peLleHny NPaKTMYeCcKUX 3adaHuni.

YdosnemeopumeribHO

Ob6yvarwuncs eMOHCTPUPYET OTPbIBOYHbIE, (hparMeHTapHble 3HaHWA, AorMycKaeT
rpybble ownbkn, He cnocobeH pellaTb NpakTUYecKne 3afgaHus.

HeydosenemeopumeribHO




